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Content types

LGD offers a flexible architecture

Components include: 

● Service page
● Service landing page

○ Service status
● Service sub-landing page
● Guide
● Step by step
● Newsroom
● Directories and maps
● Events listings

For the third training session, we will focus on directories.
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Directories

Presenting content as a list which can be searched and filtered by users.

● Used if there is a type of content with a large volume of variations i.e. car parks, sports facilities or parks
● If content is related to a specific geographical location which is relevant to users then directories should be 

used
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Your LGD site - Directories

When creating a Directory we recommend the following steps;

● Create the Directory Facet types and Facets - the filters within the Directory; series of attributes
○ Facet types - age, location, service, facilities, opening times etc
○ Facets - for each Facet type (Location = Claygate, Cobham, Esher, Hersham etc)

● Create the Directory Channel and Directory Items - the Directory itself; it’s the page where users will be 
presented with a list of Directory Items
○ Directory Channel - main overview page
○ Directory Item - the pages/content with the information needed
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Directory Facet types and Facets

Facets are groups of attributes users will filter by when searching for a Directory Item(s).
Each Facet type should be made up of at least 2 Facets, each of which can apply to 1 or more Directory Items.

As an example, when searching for a park or play area (Directory Item), there are a variety of attributes which users 
will be interested in when looking for one that fits their needs.



Your LGD site - Facet types

From the menu; Content > Directory Facets > Add directory facet type

Enter ‘Location’ into the ‘Label’ field and save.



Your LGD site

Directory Facet types overview page will populate with the new Facet type.

Click ‘Add directory facets type’ button, to create another such as Age or Service.

If a Facet type is already 
available, you can reuse 
without the need to 
duplicate.



Your LGD site - Facet

With the Facet types in place, create the Facets which users can use to filter our list.

From the menu; Content > Directory Facets > Add directory facet

Choose and click the created Facet type (Location)



Your LGD site

Enter ‘Claygate’ into the ‘Title’ field and save.



Your LGD site

Click ‘Add directory facets’ button and input all the Facets.

Here the Facet type 
‘Location’ has been 
created, with all the 
Facets (relative 
locations) related to it.



Directories: Example 

Facet types 
and Facets



Your LGD site

To view the Directory Facets list; Click on ‘Content’ from the menu, then click ‘Directory Facets’
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Directory Channel and Directory Items

The purpose of the channel is to allow users to filter a list by age, location, services, facilities etc so that they can find 
specific information which meets their criteria (find a park or play area in a location with specific facilities).

The information users will be presented with, is at the final stage via the Directory Items.
There are 3 content types which can be used:
● Page - general purpose
● Venue - provides location integration; sports facilities, parks
● Organisation - provides location integration; schools, community centres, libraries

Note, use of the Directory Items are recommendations.



Your LGD site - Directory Channel

From the menu; Content > Add content > Directory > Directory channel



Your LGD site

Title of the Directory

Add the service the 
Directory should sit 

under
The summary is not 

mandatory here, 
however we would 

recommend to utilise 
this for each page.



Your LGD site

Enable the Facet 
types you would like 

to display for this 
Directory Channel

Enable the content 
types that you would 
like to display for this 

Directory Channel. 
You can use more than 

1.



Your LGD site - Directory Items

From the menu; Content > Add content > Directory > Directory organisation/page/venue



Your LGD site

After selecting the 
Directory Channel 
as the primary, the 

Facets will be 
presented.



Your LGD site

Using location 
integration, users 

can browse the 
content by using a 

map interface



Your LGD site

Select ‘create new 
address’ tab and 

populate the fields 
within the address 

tab

The address should 
autocomplete, if the 

address is not 
correct or not found 

you can place the 
point manually


